Scenario 2 – Phone updates
I start the TaskTracer and select the “billing” task which brings up every document, phone lists, websites, e-mail list, and other information that are relevant to paying my bills.  From the list of websites, I selected Pacific Power login page so I can pay my electric bill.  During the process, the TaskTracer picks up a phone call.  It displays the caller ID, the time it received, and the task the call relates to if it was recorded in the database prior to the call.  I answer the phone and it was from my classmate wanting some information on our research project we are doing.  After the phone call, the TaskTracer prompts me if I want to create a task for this call since the phone number was not in the database.  Since it was a call regarding the research project, I decided to create a new task called “School Research.”  The TaskTracer then prompts me if I want to quit the current task, which is the “Billing,” and switch to the “School Research.”  I wanted to get the billing done, so I choose to continue with the “Billing” task.  The TaskTracer brought up the exact place where I left off before the phone call.  
